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ABSTRACT
Readers’ attitudinal behaviour in the library is highly worrisome, the need for libraries
to develop strategies in curbbing the menace as well as putting better security measures in
libraries is discussed. The survey research method was used for the study. The instruments
used for collecting data based on the research objectives were the questionnaire,
supplemented by unstructured interview and observations.Simple random sampling technique
was used to select 546 respondents from the two university libraries. The data was analyzed
using frequency counts, percentages and tables. The result of the study revealed different
forms of disruptive behaviour among academic library users.among which are:
Stealing/mutilation of library materials, hiding of materials on different location, using fake
library card to enter the library, eatingordrinking in the library as well astaking or making cell
phone calls in the library. Scarcities of library materials, Ignorance, unavailability of copier
machine were discovered as the major factors responsible for these attitudinal behaviours.
The paper concludes that library managements should organize systematic training and
orientation for library users and better security facilitiesshould be put in place to safeguard
library properties.
Key Words: Library User, Behaviour, Disruptive, Attitude, Academic Library.
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INTRODUCTION
In any organization, weather big or small it is pertinent to know that peoples’attitudes
and behaviours are bound to differ. While some behaviours are acceptable and conventional
others may be atypical or disruptive. Attitudes are "inclinations and feelings, prejudices or
bias, preconceived notions, ideas, fears and convictions about any specific topic" (Taiwo,
1998). According to All port (1935), attitude "is a mental and neutral state of readiness
organized through experience exerting a directive or dynamic influences upon individual's
response to all objects or situations with which it is associated."
Blodgett, Granbois, and Walters (1993) believe there is no single,comprehensive
theory of complaining behavior. Majority of the early studies were based on descriptive
studies and emphasized interpersonal influences. Demographic variables, including age,
income, occupation, and social classes, have been used for this purpose. A typical example of
this perspective is ‘‘complainers tend to earn higher incomes, have more education, have
professional jobs, and are younger’’ (Singh, 1990).
The complaining behavior was further subdivided into ‘‘exit,’’ ‘‘negative word-ofmouth,’’ ‘‘voice (redress-seeking) complaints,’’ and ‘‘third-party complaints.’’ The
definitions of Blodgett and Granbois (1992) and Singh (1989) were applied to the library
situation as follows: ‘‘exit’’ is an intention, to never again patronise the offending library;
‘‘negative word-of-mouth’’ means informing others about one’s dissatisfaction (i.e.,
complaints about the library and/or the service to friends or relatives); ‘‘voice’’ is a complaint
directed toward the library; and ‘‘third-party complaints’’ are formal complaints directed
toward agencies not directly involved in the exchange relationship. In the public library
situation, unlike in the case of profit making organizations, it is difficult to seek redress, or
replace, refund, or compensate the goods or services through voice. Library users can use two
types of voice: voice their complaint directly to the library staff at the time of dissatisfaction
or voice their complaint indirectly using cards, e-mail, and similar means at a later time
The library according to Collier’s Encyclopedia (2000), is considered as a
‘communication centre’. The mission of libraries is to make the contents of the world’s
accumulating literacy, intellectual and cultural heritage available quickly and inexpensively.
The library fulfills its mission by collecting, organizing and preserving information and using
this information to satisfy the needs of the users through its services. However,disruptive
behaviour of library users is a problem of libraries all over the world, The most common
among are theft and mutilation of materials including books, periodicals, documents,
journals, computers and so on. The University Libraries will take responsibility for making
sure users are behaving in an appropriate manner during their attendance in the Library. A
disruptive individual is someone who is rude, uncivil, or creates a disturbance which disrupts,
distracts or otherwise hinders other individuals (staff or users) engaged in or supporting
academic pursuits and/or library operations. Examples of such disruptive behaviour include
but are not limited to: shouting, playing, running, playing music and inappropriate use of
library equipment and resources. Additionally, any criminal behaviour (e.g. indecent
exposure of the body or fighting) will be treated as disruptive behaviour. Disruptive
behaviour may also include threats (veiled or explicit) to library employees, students, faculty
staff, and public users. Behaviour like these may result in the loss of some library privileges
Scandalous behaviours such as theft and mutilation, hiding library materials, refusal to return
over due borrowed materials, drinking and eating in the library, among others have become a
common occurrence in academic library, if this is not checked, it will lead to serious drought
of information materials in the library (Jato, 2005)
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Just like all other organizations, academic libraries are regulated by rules and
regulations that are established to protect the rights, interests and safety of library users and
staff. Rules of conduct are normally posted in libraries, often near the circulation desk or in
places where they can be easily accessed and viewed by users. These documents typically
contain policies that address issues such as: the use of disruptive, abusive or harassing
language or behaviour; respect and care for library property and materials; consumption of
food and beverages; safety and supervision of children; use of cell phones etc.
Appropriate library conduct includes activities such as reading, studying, properly
using library materials and computers in a manner which does not interfere with other users.
According to Momodu (2002), academic libraries have been faced with varying degrees of
criminal behaviour in the use of their resources especially materials and to some extent
manpower.
Examples of disruptive or unacceptable behaviours in academic libraries include, but
are not limited to:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Playing audio devices in manners that others can hear it
Talking loudly, making noise, or engaging in any type of conduct which reasonably
can be expected to disturb and interfere with the use of the Library by other persons
Interfering with another person’s use of the Library or with Library personnel’s
performance of their duties
Disregarding posted rules regarding cell phone use
Behaving or speaking in a way that is offensive to others
Damaging Library property
Stealing Library material
Using obscene or abusive language or gestures
Distributing and/or posting of unauthorized materials inside the library
Failing to wear proper attire, including shoes and shirt
Disregarding posted rules regarding food and beverages
Disregarding posted opening and closing times
Violating the library’s rules for acceptable use of the Internet and public computers
Leaving an underage child unattended to
Using alcohol or illegal drugs or coming to the library intoxicated
Filming or photographing users within the library without the permission of the
Branch Librarian and users
Engaging in sexual acts

Disruptive and unacceptable behaviour includes all activities, as determined by
Library management, which interferes with the rights of other users of the Library, disrupts
the normal functioning of the Library and which is in violation of Library Policies and other
laws. In any situation where the library management feels that the safety and security of
library users, staff or property are threatened, they may take every appropriate action to deal
with the situation, including, but not limited to, calling the security for assistance. Library
staff may ask a person to leave the library premises with or without prior warning, depending
on the seriousness of the violation. Further suspension of library privileges may also be
applicable. Furthermore, The Library management reserves the right to:
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•

•

•

Inspect all Library materials, users’ handbags, briefcases, purses, luggage, and other
similar items. Library staff may also ask users to leave bags and other items at the
library desk until the library user is ready to leave.
Require anyone who engages in disruptive behavior to leave the premises. Anyone
asked to leave the Library is not allowed to loiter in the entryway, parking lot or lawn
areas.
Immediately notify the authority of unlawful activities of any user.

Theft and mutilation of books are certainly not new developments of our time. Such
acts can be traced as far back as 539BC in Egypt when the Persian conquerors removed rolls
of papyri from the Library of Ramses II around 41BC(Bajpai,2013). Another major
disruptive behaviour of user recently notice is cell phone use in libraries, library staff
members are now faced with the problem of whether or not to enforce an out-right ban (Hall,
2002; Knecht, 2003).
Safety, supervision and behaviour of children in libraries have been subjected to
lengthy discussion, some school of thoughtsare of the opinion that strict discipline be
enforced to ensure that children are not put at risk and that parents should refrain from
leaving their children unsupervised,thereby turning the library to “child-storage depot”
(Robertson, 2004).The behaviour of adolescents in public libraries has also become
worrisome, diverse approaches to check disruptive behaviour have been presented(Ishizuka,
2004). However, McKechnie et al, (2004) found out that library patrons frequently violated
library rules and regulations by engaging in behaviours which disrupted the use of the library
by others. In addition, staffs were often discovered to encourage this behaviour.
Background Informationof Study Areas
The University Library of Ladoke Akintola University of Technology Ogbomoso was
established in July 1990 as one of the academic unit in the university. Up to date, it has been
performing its academic roles to support learning, teaching and research. The library has
witnessed lots of growth in term of size of building, collection of materials, equipment,
staffing and other changes. From July 1990 till February 1999, the library occupied a small
space in a building now known as Department of Statistics. At inception, all the staff always
sat in a common and open room without reading tables, books and other conveniences. The
library was later partitioned and equipped with 82 seats in 1992 and was later moved to its
present site in February 1999(Afolabi, 2003).
The library was renamed after the pioneer Vice Chancellor “Olusegun Ladimeji Oke’
on April 23, 2010. The university as well as the library has finally put its feet on the sound of
time. Presently Olusegun Oke Library consists of the main library and six Faculty Libraries
namely; Pure and Applied Sciences, Engineering, Environmental sciences, Agricultural
sciences, Basic Medicals sciences, and Management Sciences under its administration. In the
last 20 years the library collections have grown to over 76,000 volumes excluding journals,
which are over 3000. The library operates a loan policy of two books per undergraduate
students and three books for postgraduate students and lecturers for two weeks. The
university library has over 35,000 registered users offering both full and part time courses as
at the time of carrying out this study. The main library now operates extended hour services
especially during examination periods.
Kenneth Dike Library, University of Ibadan was established in 1948 at the inception
of the University College Ibadan. The Library used to be known as the University Library
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until 1988 when it was renamed Kenneth Dike Library (KDL) in honour of the first African
vice-chancellor, Late Professor Kenneth Onwuka Dike. It operates a library system that
comprises of Departmental and Faculty libraries. The Library was established primarily, to
serve the interest of the university community, although Staff and Students of other
universities may be permitted to use the library resources for short periods, after having
obtained the permission from the University Librarian. Presently, Kenneth Dike Library can
boast of over one million copies of books and about 6000 journal titles. The library has over
70,000 populations of registered users. As against Olusegun Oke, Kenneth Dike library
operates a loan policy of four books per undergraduate students for 2 weeks and ten (10)
books for postgraduates’ students and staff for four weeks with a fine of N5 per one day of
overdue. Oyewusi and Oyeboade (2009) discussed the importance of good collections as a
pointer to the need for safety and security for those collections. In their view, access to
quality collections reinvigorates the mission of the university. The digitization of local
content materials was in progress at Kenneth Dike library as at the time of carrying out this
research.
STATEMENT OF THE PROBLEM
Theft and mutilation of library materials is also a major problem in both Olusegun
Oke Library and Kenneth Dike Library as it is in libraries all over the world. Also worrisome
is the behaviour of users in the library, dishonest employees and persons who are willing to
purchase stolen books. Hence this study aims to investigate and find ways to stop or
minimize these problems and as a result make the library effective and essential. However, it
is the belief that the results and recommendations from this study would assist other academic
libraries in curbing this menace.
OBJECTIVE OF THE STUDY
The general aim of this study is to investigate the experiences of Olusegun-Oke
Library, and Kenneth Dike Library with regards to disruptive behaviours of readers.
The specific objectives includes
1. To find out the parts of library materials that are mostly prone to users’ disruption.
2. To find out the forms of disruptive behaviours prevalent among users of academic
libraries.
3. To examine the reasons why users exhibit such identified disruptive behaviours,
4. To suggest appropriate remedies to these problems in majority of the libraries.
RESEARCH METHODOLOGY
Survey research technique was adopted for the study. The instrument used for
collecting data based on the research objectives was the questionnaire, supplemented by
unstructured interview and observation. The observation enabled the investigators to know
the type of services given in the library, and to check these verity of the damage to library
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materials. 600 copies of the questionnaire were distributed to the respondents and 546 copies
were returned and found suitable for analysis at 91% response rate.
The questionnaire was divided into parts, section A to E. Section A had six (6)
questions which dealt with the biodata of respondents while section B dealt with the forms of
disruptive behaviours prevalent among users of academic libraries. Section C dealt with the
types of library materials that are mostly prone to users’ disruption. Section D examines the
reasons why users exhibit such identified disruptive behaviours and section E looked at the
best solution and remedies appropriate for the majority of libraries.Data was analyzed using
percentages and frequency. The study was carried out between September, 2013 and March,
2014.
Data Analysis and Discussion of Findings

Name of Library

Table 1: Size of Respondent
Distributed

Returned

Frequency

Frequency

Percentage%

Olusegun-Oke Library, LAUTECH

300

276

92

Kenneth Dike Library, U.I

300

270

90

Total

600

546

91

Source: Field Survey 2014
The table above shows that the questionnaire was evenly distributed between the
libraries understudy
Demographic Characteristics of Respondents(N =546)
Table 2.1: Distribution of Respondents by Gender
GENDER
Frequency
Percentage%
Male
244
44.6
female
302
55.3
Total
546
100

Table 2.2: Distribution of Respondents by Level
LEVEL
Frequency
Percentage%
100
95
17.4
200
102
18.7
300
96
17.6
400
106
19.4
500
95
17.4
Post graduate
52
9.5
Total
546
100
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Table 2.3: Distribution of Respondents by Age
AGE
Frequency
Percentage%
15-20
129
23.6
21-25
190
34.8
26-30
112
20.5
31-35
70
12.8
36 and above
45
8.2
Total
546
100%
Source: Field Survey 2014
The table above shows that out of the total number of respondents, 244 (44.6%) were
male while 302 (55.3%) were female. That is to say that the female students formed the
majority. However it is equally obvious from the findings above that the postgraduate
students are the minority in library patronage 52(9.5%). The vast majorities of respondents
are between 15 and 25 years of age 319(58.4 %.).
Table 3: Shows part of materials that are mostly prone to users’ disruptive behaviours
(N =546)
Part of materials
Frequency
Percentage%
Cover
67
12.3
Contents
23
4.2
Summary
249
45.6
Introduction
384
70.3
Main text
451
82.6
Bibliography/ reference
50
9.2
Source: Field Survey 2014
From the above table, reports from the two libraries under study indicate in preference
the parts of library materials that are prone to damage as follows; Main text, Introduction and
Summary are 82.6, 70.3 and 45.6% respectively. While cover is 12.3%. An insignificant
percentage of the respondents reported damage on bibliography and content which are 9.2
and 4.2% respectively.
Table 4: Distribution by forms of disruptive behaviours among users of academic libraries
(N =546)
Forms of disruptive behaviour
Agree
Disagree
Freq.
%
Freq.
%
Stealing/mutilation of library materials
502
92
44
8
Hiding of materials on different location
350
64.1
196
35.8
Loud conversations, including shouting
473
86.6
73
13.3
Using fake library card to enter the library
378
69.2
168
30.7
Eating, or drinking in the library
214
39.1
332
60.8
Taking or making cell phone calls in the library
253
46.3
293
53.6
Source: Field Survey 2014
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The table above presents the distribution of respondents on the forms of disruptive
behaviour among users in the two cases studied. The results as shown above identifies
various forms of disruptive behaviour according to users’ perception as follows: Loud
conversations, including shouting and noise making in the library:-86.6% of the respondents
agreed with this form of disruptive behaviour while 13.3% disagreed Stealing/mutilation of
library materials:-92% agreed while 8% disagreed, Using of fake library card to enter the
library:- 69.2% agreed while 30.7% disagreed. Hiding of materials in different locations:64.1% agreed while 35.8% disagreed, Minority of the users (46.3%)perceived Taking or
making cell phone calls in the library as disruptive behaviour while 39.2% saw eating or
drinking in the libraryas disruptive behaviour.
Table 5: Distribution by reason for Stealing/Mutilation of library materials (N=546)
Reasons
Agree
Disagree
Freq.
%
Freq.
%
Scarcity of the material
230
42.1
316
58.8
Ignorance
58
10.6
488
89.3
unavailability of copier machine
287
52.5
259
47.4
Financial constraint
442
80.9
104
19
Lack of privilege to borrow
436
79.8
110
20.1
Source: Field Survey 2014
As highlighted above, the following were the reasons users gave for
Stealing/mutilating library materials. 80.9% for financial constraint and 79.8% for lack of
privilege to borrow. 52.5% for unavailability of copier machines while 42.1% and10.6% for
scarcity of materials and ignorance respectively.

Table 6: Distribution by reasons for hiding library materials (N =546)
Reasons
Agree
Disagree
Freq.
%
Freq.
%
Scarcity of the material
242
44.1
304
55.6
Ignorance
68
12.5
478
87.5
unavailability of copier machine
270
49.5
242
44.3
selfishness
430
78.7
116
21.2
Lack of privilege to borrow
428
78.3
118
21.6
Source: Field Survey 2014
The above table presents the respondents’ reasons for hiding library materials away
from its proper places. The results indicate that 78.7% respondents agreed with the fact that
some users were selfish, 78.3% agreed that lack of privilege to borrow accounts for hiding
library materials. About half of the respondents (49.5%) believed it is due to unavailability of
copier machines, an insignificant 12.5% think it is due to ignorance while 44.1% believed
limited copies of library materials is responsible.
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Table 7: Distribution by reasons for Loud conversations, including shouting in the library
(N =546)
Agree
Disagree
Reasons
Lack/poor orientation

Freq.
356

%
65.2

Freq.
190

%
55.6

Ignorance

420

76.9

126

34.7

Indiscipline

456

83.5

90

16.5

Group discussion

521

95.4

25

4.5

Hard of hearing

110

20.1

436

79.8

Source: Field Survey 2014
The table above presents distribution of respondents on why users make noise or shout
in the library ; group discussion 95.4% , indiscipline 83.5%, ignorance 76.9%, lack/poor
orientation 65.2%,
Table 8: Distribution by reasons for Using fake library card to enter the library(N =546)
Agree
Disagree
Reasons
loss of original library card

Freq.
465

%
85.1

Freq.
81

%
14.8

Financial constraint

345

63.1

201

36.8

Ignorance
Source: Field Survey 2014

97

17.7

449

82.2

From the table above, the following are the reasons why users indulge in the use of
fake library cards to enter the library: Loss of original library card 85.1% and Financial
constraint 63.1%. However, only a minority of the respondents (17.7%) saw ignorance as a
factor.
Table 9: Distribution by reasons for eating and drinking in the library (N =546)
Reasons
Agree
Disagree
Freq.
%
Freq.
%
Ignorance
259
47.4
287
52.5
Indiscipline
76
13.9
470
16.5
To keep awake
521
95.4
25
4.5
Source: Field Survey 2014
The above table highlights the reasons why library users eat or drink in the library.
The results indicate that a whopping majority precisely 95.4%are of the opinion that users eat
to keep awake, close to half of the respondents (47.4%) agreed that users eat or drink because
they are ignorant of the hazard while just 13.9% think it is due to indiscipline.
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Table 10: Distribution by reasons for Taking or making cell phone calls in the library
(N =546)
Reasons
Agree
Disagree
Freq.
%
Freq.
%
Lack of orientation
436
79.8
110
20.1
Ignorance
411
75.2
135
24.7
Indiscipline
122
22.3
424
77.6
Source: Field Survey 2014
Table 10 above presents the reasons why library users take or make cell phone calls in
the library. 79.8% agreed that it is lack of orientation, 75.2% ignorance while minorities
(22.3%) of the respondents think it is an act of indiscipline.
SUMMARY OF FINDINGS
Certain findings were observed from the data analysis and unstructured interviews
and are summarized as follows;
•
•
•

•
•
•
•
•
•

Almost all the respondents reported that they have come across mutilated materials at
one time or the other
Reserved materials were highly mutilated because they were most generally used,
especially the main text followed by summary and introduction parts
Prevalent among the various forms of disruptive behaviour identified were:
Stealing/mutilation of books, Loud conversations, fake library card usage and hiding
of library materials
Financial constraint, lack of privilege to borrow and unavailability of copier machine
aided stealing and mutilation of library materials
Selfishness, lack of privilege to borrow and unavailability of copier machine
propelled users to hide library materials
Group discussion, indiscipline and ignorance, were discovered to be the main causes
of excessive noise in the library.
It was discovered that users indulge in using fake library card because of financial
constraints in buying a new card after losing the original one.
Mainly, users take to eating and drinking in the library to avoid dosing off while
reading.
Ignorance and lack of orientation were discovered to be responsible for users making
and receiving phone calls in the library.

CONCLUSION AND RECOMMENDATIONS
Certain conclusions can be drawn from a careful analysis of the findings of this study.
Disruptive behaviour in academic libraries had been identified to have negative impact on the
users and the library. Therefore, a well organized orientation programmes should be
frequently put in place for library staff and users to curb this menace. In addition, act of
disruption should be entirely frown at in the library if all stake holders will not be failing in
their responsibilities. Also standing policies and punishments for culprits should be stated
while adequate security measure should be put in place to forestall future occurrences.
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Hence, to minimize the problem of disruptive behaviour of users in the library, the
researchers recommend as follows:
•
•
•
•
•
•
•
•
•
•

Hard cover binding and regular cleaning of library materials is necessary to prevent
damage and over usage, thereby enhancing durability of library materials.
Users’ education and staff orientation programmes should be regularly organized to
reduce ignorance.
Exit control should be strengthened with detective barcode machine while porters
should be authorized to carry out body search on users.
Copier machines should be provided within the library
News bulletin with the warning that theft and mutilation are a punishable crime
should be pasted at conspicuous places in the library
Regular and proper shelving and shelve reading should be encouraged to discover
hidden materials
Applying stick rule to punish guilty users will prevent further occurrences.
It is important for staff in the reading room to move round regularly so as to
monitor/supervise the overall activities of users.
Annual inventory taking of library collection is advisable.
Costs of repair or replacement of library property should be assessed and placed on
individuals and/or groups responsible for damaging or defacing such property.
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