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ABSTRACT 

Employees related to Health sector play significant role in our society. 

Now-a-days every organisation is paying more importance to their employees 

so that they can give their best to the society, perform their duties and 

responsibilities to the fullest. District hospital being the government hospital 

covers the large population where health care services are provided at 

affordable price. Since large number of patients are treated and taken care, 

these services become necessary for rural and urban poor. Nurses are the 

backbone of district hospital as they have to take care of their patient’s 

conditions on regular basis, follow the instructions given by the doctors after 

examination of the patients. The main objective of the study is to find the 

relationship between various job characteristics like pay, job security, medical 

profession, work enjoyment, working conditions and job satisfaction among 

nurses working in District Hospital, Bilaspur (C.G.), 27 nurses for the current 

piece of work, returned the filled questionnaire. Statistical tools like 

descriptive analysis and cross tabs have been used and it has duly been found 

that nurses belonging to different age group, employment terms and salary 

group are satisfied with their job. There is significant relationship between the 

given job characteristics and job satisfaction.  
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1. INTRODUCTION 

Job satisfaction works as a lifeline for the organisation. In order to have efficient 

employees, it is necessary for the organization that their employees remain happy and 

satisfied with their job so that they can perform their duties and responsibilities 

properly. Job satisfaction depends on multiple factors which vary from individual to 

individual. As the individuals are unpredictable, so it becomes difficult, tough and 

complex job for the business organisation to satisfy its each and every employee. 

Nowadays the satisfaction is not limited to the monetary incentives and rewards but a 

little bit more than that. Due to the cultural diversity in workforce it becomes essential 

to manage all the workers efficiently belonging to different age, beliefs, religion, 

caste, region, mental and physical state. Happy workers are considered and believed 

to give, create, produce good quality services along with improved performance. Job 

satisfaction has gained much more importance as the employees are the human being 

and they have their own thinking, ability, feeling capacity, behaviour, response, 

attitude and they need more care as well as delicate handling. In order to utilize the 

workforce upto its full capacity the organisation needs to provide them what they 

deserve, which not only improves their loyalty, performance but also improve the 

reputation as well as the prestige of the organisation. Satisfaction in job creates a 

feeling of belongingness, encourages and motivates employees towards performing 

their job properly. Job satisfaction reduces the labour turnover, absenteeism and 

possibility of quitting their job. Each and every individual has his/her own 

perceptions, different viewpoints and expectations regarding their job which totally 

depends on their cultural background, religion, beliefs, family ties, family support, 

caste, personal behavior, individual preferences including their psychological 

conditions and area to which they belong. 

District hospitals in each districts plays vital role as being tertiary care 

government hospitals. People have easy access to it with specialist doctors, nurses and 

paramedical staff. Being a district hospital it has to deal with the larger population and 

provide them good quality services. Nurses being part of this institute provides good 

services and treatment while performing their duties and responsibility. Nurses treat 

and take care of their patients after they are being diagnosed and checked up by the 

doctors. They regularly check up their patients conditions, inform that and follow the 

instructions given by the doctors accordingly. So, it becomes essential that they 

remain satisfied with their job and perform their duties happily so that the demands of 

the growing population can be met.  

2. LITERATURE REVIEW  

Many scholars, authors and professionals had defined the term job satisfaction in their 

own words. Some of the studies conducted by scholars, authors and professionals 

have been mentioned here: 

Job satisfaction and life satisfaction are viewed in the light of three general 

hypotheses concerning work – non work relations are spillover, compensation and 

segmentation. The people who are satisfied with their work are tend to be satisfied 

with the other specific domains of their life and with life overall (Rice, Near & Hunt, 

1980). 

The job aspect like job security, job interest, promotion opportunities and 

autonomy are considered important than the monetary rewards by the workers. The 

six broad groups of attributes characterizing good jobs are pay, hours of work, future 
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prospects, how hard or difficult the job is; job content and the interpersonal 

relationships (Clark, 1998). 

The variables which affect the extrinsic, intrinsic and general job satisfaction are 

age, opportunity for advancement, career aspirations, compensation fairness, 

supervisor relations and ability utilization (Waskiewicz, 1999). 

Employees job satisfaction depends on supervisor behavior, coworker behavior, 

pay and promotion, working condition and organizational aspects. If less job 

satisfaction is not cared for then it leads to job dissatisfaction which leads to negligent 

behavior and turnover of employees (Sowmya & Panchanatham, 2011). 

Working conditions are important factor for employees overall job satisfaction. 

Workers working in normal working conditions are more satisfied than those who 

work under difficult working conditions. Difficult working condition influenced by 

external factors like climate, subjective factors and the factors which are related to the 

organization of production (Bakotic & Babic, 2013). 

Various job aspects like pay, promotion, working hours, leave facilities, working 

environment, behavior, personal growth, praise and appreciation are considered 

important for determining the job satisfaction of an employees. Satisfaction is a state 

of mind and no single dimension or factor can please human being totally (Malpani & 

Varshney, 2014). 

The success of an organization depends on the staff members who enjoy their jobs 

and feel rewarded by their efforts. There is a significant positive association of 

employees empowerment, workplace environment, job loyalty and job performance 

with job satisfaction and significant negative relationship between job satisfaction and 

turnover intention. There is no significant relation of turnover intention with 

employee empowerment and job satisfaction (Javed, Balouch & Hassan, 2014). 

Many in-depth studies have been made by the researchers on job satisfaction over 

the years. The studies conducted by the scholars and professionals revealed that the 

various job characteristics affects the satisfaction level of the employees. The concept 

of job satisfaction in recent era is gaining much importance. Most of the studies have 

been conducted to know the satisfaction level of teachers, bankers, industrial workers 

and nurses of metropolitan cities but none of the study has been conducted in the 

Chhattisgarh to know their satisfaction. To fill this gap an attempt has been made by 

the research scholar through this research paper. 

3. SCOPE OF THE STUDY 

The scope of the research paper is limited to the District Hospital, Bilaspur, C.G. 

which is run by the government. The study deals with the satisfaction level of nurses 

who possess a unique level of job satisfaction. The study will give insight to 

improvise the satisfaction level of nurses which ultimately improve their performance.  

4. OBJECTIVE OF THE STUDY 

 To study the job satisfaction level of nurses working in District Hospital, Bilaspur, 

C.G. 

 To study the factors affecting the job satisfaction level of nurses. 

 To study the relationship between the demographic profile and the job satisfaction of 

nurses. 
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5. HYPOTHESIS OF THE STUDY 

 There is no significant relationship between the various job characteristics like pay, 

working conditions, job security, work enjoyment, medical profession and job 

satisfaction. 

 There is no significant relationship between the demographic profile and job 

satisfaction. 

 Nurses are not satisfied with their job in District Hospital, Bilaspur, C.G. 

6. RESEARCH METHODOLOGY 

The relevant information for writing research paper was collected from both primary 

and secondary source. The secondary data was collected from various books, articles, 

journals and websites, where as the primary data was collected through the structured 

questionnaire which was designed to collect the relevant information from the nurses 

working in the District Hospital, Bilaspur, C.G. For completing the research paper 

detailed literature review has been conducted by the research scholar. 

6.1. Universal Sample & Sample Size 

For completing the research paper and collecting the information District Hospital, 

Bilaspur, C.G. was selected for studying the job satisfaction level of nurses working 

in this institute.   

Questionnaire was distributed to all the nurses working in District Hospital, 

Bilaspur, C.G. but only 27 nurses returned the filled questionnaire. Duly completed 

questionnaire forms the data source of current study. However, none of the 

respondents are from 31 – 40 years age category.  

6.2. Research Design 

Descriptive research design has been used by the researcher for completing the 

research paper. The relevant information needed for completing and finalizing the 

research paper was collected from the primary and secondary sources. The primary 

data was collected on convenient non-probability sampling basis from the nurses. 

6.3. Statistical Tools 

Descriptive statistics like frequency table, charts and cross tab has been used for 

detailed analysis of the data. Frequency table has been used to represent the number 

of respondents on the basis of age, employment term and per month salary of the 

respondents. Use of charts and cross tab technique has been used to find the views of 

different variables of study. 
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7. ANALYSIS OF DATA 

TTABLE NO 1 AGE OF THE RESPONDENT 

Age (in years) Frequency Percent Valid Percent Cumulative Percent 

Below 21 0 0 0 0 

21 – 30 18 66.7 66.7 66.7 

31 – 40 0 0 0 66.7 

41 – 50 1 3.7 3.7 70.4 

51 – 60 6 22.2 22.2 92.6 

61 and above 2 7.4 7.4 100.0 

In the above table no. 1 it is clear that out of the total 27 respondents, 66.7% of the 

respondent with a majority belong to the age group of 21 –30 years age group. 22.2% 

respondent belongs to 51 – 60 years age group. 7.4% respondent belongs to 61 and 

above years age group while 3.7% respondent belongs to 41 – 50 years age group. 

However, there were no respondent belonging to below 21 years and 31 – 40 years 

age group. 

TABLE NO 2 NATURE OF JOB 

Employment Terms Frequency Percent Valid Percent Cumulative Percent 

Regular 15 55.6 55.6 55.6 

Contractual 12 44.4 44.4 100.0 

Table no. 2 reflects the nature of job and there is almost equal distribution of data 

between permanent employee and contractual employee. 

TABLE NO. 3 Per Month Salary of The Respondent 

Salary Per Month Frequency Percent Valid Percent Cumulative Percent 

Less than Rs.10,000 0 0 0 0 

Rs.10,001 – Rs.25,000 14 51.9 51.9 51.9 

Rs.25,001 – Rs.40,000 6 22.2 22.2 74.1 

More than Rs.40,000 7 25.9 25.9 100 

Total 27    

In the above table no. 3 it is observed that the majority of respondent i.e. 51.9% 

respondent belongs to Rs.10,001 – Rs.25,000 per month salary group. 22.2% 

respondents belong to Rs.25,001 – Rs.40,000 per month salary group while only 3.7% 

respondents belong to  more than Rs.40,000 per month salary group. There were no 

respondents in less than Rs.10,000 per month salary group. 
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MEDICAL AS BEST PROFESSION 

 

Exhibit No. 1 

In the given exhibit no. 1 it is clearly seen that the majority of respondents 

constitute 85.2% who always believed that the medical profession is the best one for 

them and they are highly satisfied with their job. 11.1% respondent often feels that 

medical profession is best for them and they are satisfied with their job while the 

3.7% are neutral about their feeling.   

WORK ENJOYMENT 

 

Exhibit No. 2 

From the above exhibit no. 2 it is found that 70.4% respondents are highly 

satisfied who enjoy their work. 18.5% respondent of total are satisfied with their job 

while the remaining 11.1% respondent are neutral in their opinion. 

TABLE NO. 4 Relationship Between Age of The Respondents and Their Belief That 

Medical Is The Best Profession 

Age (in years) 
Medical As Best Profession 

Total 
Always Often Sometimes Seldom Never 

Below 21 0 0 0 0 0 0 

21 – 30 14 3 1 0 0 18 

31 – 40 0 0 0 0 0 0 

41 – 50 1 0 0 0 0 1 

51 – 60 6 0 0 0 0 6 

61 and above 2 0 0 0 0 2 

Total 23 3 1 0 0 27 
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Table no. 4 is application of cross tab between age and likeliness towards medical 

profession. It shows that majority of respondents of age group 21 – 30 years agree that 

the medical profession is the best one for them. 22.22% respondents comes under 51 – 

61 years age group in which 100% respondents are highly satisfied and think that it’s 

the best profession for them. 7.41% respondent belong to 61 and above years age 

group in which 100% respondent are highly satisfied with their job and feels medical 

profession as the best while 3.7% respondents belong to 41 – 50 years age group in 

which 100% respondents are highly satisfied with their job and agrees that it’s the 

best profession. 

Out of the total, 85.18% respondents are highly satisfied with their work as they 

always believe that medical profession is the best one for them. 11.11% respondents 

are satisfied with their work as they often feel that it’s the best profession while 

remaining 3.70% respondents are neutral about it as they sometimes feel that it’s best 

for them. 

TABLE NO. 5 Relationship Between Age of The Respondents and Their Resonse On Work 

Enjoyment 

Age (in years) 
Work Enjoyment 

Total 
Always Often Sometimes Seldom Never 

Below 21 0 0 0 0 0 0 

21 – 30 11 4 3 0 0 18 

31 – 40 0 0 0 0 0 0 

41 – 50 1 0 0 0 0 1 

51 – 60 5 1 0 0 0 6 

61 and above 2 0 0 0 0 2 

Total 19 5 3 0 0 27 

In the given table no. 5 it is observed that 66.67% respondent belongs to 21 – 30 

years age group in which 61.11% respondents are highly satisfied with their work as 

they always enjoy it. 22.22% respondent comes under 51 – 60 years age group in 

which majority of respondent i.e. 83.33% respondent are highly satisfied with their 

job. 7.41% respondents comes under 61 and above years age group in which 100% 

respondents always enjoy their work and are highly satisfied while 3.70% respondents 

are in 41 – 50 years age group in which 100% respondent are highly satisfied and 

always enjoy doing their job. No respondent were there in below 21years and 31 – 40 

years age category.  

Out of the total, 70.37% respondents are highly satisfied with their work as they 

always enjoy their work. 18.52% respondents are satisfied with their work as they 

often enjoy it while remaining 11.11% respondents are neutral about it as they 

sometimes enjoy their work.  
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TABLE NO. 6 Relationship Between Age of The Respondents and Their Happiness For Pay 

As Per Post (Designation) 

Age (in years) Payment 
Total 

Always Often Sometimes Seldom Never 

Below 21 0 0 0 0 0 0 

21 – 30 6 6 3 1 2 18 

31 – 40 0 0 0 0 0 0 

41 – 50 0 0 0 0 1 1 

51 – 60 3 0 0 1 2 6 

61 and above 1 0 0 0 1 2 

Total 10 6 3 2 6 27 

In the given table no. 6 it’s clear that 66.67% respondent of total belongs to 21 – 

30 years age group in which 33.33% respondents are highly satisfied with their 

payment as they believed that they are getting proper payment as per their post. 

22.22% respondents comes under 51 – 60 years age group in which 50% respondents 

are highly satisfied and agree that they are getting payment as per their post. 7.41% 

respondent belong to 61 and above years age group in which 50% respondent are 

highly satisfied and are of the opinion that they get what they deserve while 3.70% 

respondents belong to 41 – 50 years age group in which all the respondents are highly 

dissatisfied with their job and agrees that they are not getting as per their post.  

Out of the total, 37.04% respondents are highly satisfied as they believed that they 

are being paid according to their post. 22.22% respondents are satisfied as they often 

feel that payment is according to their post. 11.11% respondents are neutral about it as 

they sometimes feel it. 7.41% respondent are dissatisfied, according to them payment 

is not according to their post while 22.22% are highly dissatisfied as they are of the 

opinion that they are not getting what they deserve. 

TABLE NO. 7 Relationship Between Age of The Respondents and The Respondents Who 

Feel Their Job Secured 

Age (in 

years) 

Job Security 
Total 

Always Often Sometimes Seldom Never 

Below 21 0 0 0 0 0 0 

21 – 30 4 4 3 0 7 18 

31 – 40 0 0 0 0 0 0 

41 – 50 1 0 0 0 0 1 

51 – 60 4 1 1 0 0 6 

61 and above 1 1 0 0 0 2 

Total 10 6 4 0 7 27 

From the above table no. 7 it can be concluded that 66.67% respondent of total 

belongs to 21 – 30 years age group in which 38.89% respondents are highly 

dissatisfied as they don’t feel their job secured. 22.22% respondents come under 51 – 

60 years age group in which 66.67% respondents are highly satisfied and agree that 

they have job security. 7.41% respondent belong to 61 and above years age group in 

which 50% respondent are highly satisfied and are of the opinion that they have job 
security while 3.70% respondents belong to 41 – 50 years age group in which 100% 

respondents are highly satisfied with their job and agree that they have proper job 

security.  

37.04% respondents out of the total are highly satisfied as they believed that they 

have job security. 22.22% respondents are satisfied and often feel that they have job 
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security. 14.81% respondents are neutral about it as they sometimes feel it while 

25.92% are highly dissatisfied as they are of the opinion that they don’t feel their job 

secured. 

TABLE NO. 8 Relationship Between Employment Term of The Respondents and The 

Respondents Who Believe Medical As Best Profession 

Employment Term 
Medical As Best Profession 

Total 
Always Often Sometimes Seldom Never 

Regular  12 3 0 0 0 15 

Contractual 11 0 1 0 0 12 

Total 23 3 1 0 0 27 

Table no. 8 is a clear indication that employment term has no relation with 

likeliness towards medical profession as it is equally liked by regular as well as 

contractual employees. Majority of them, ‘always’ understand medical as a best 

profession. 85.18% respondents are highly satisfied with their profession, according 

to them it’s the best for them. 11.11% respondents are satisfied with their job as they 

often feel it while remaining 3.70% respondents are neutral about their feelings.  

TABLE NO. 9 Relationship Between Employment Term of The Respondents and The 

Respondents Who Enjoy Their Work  

Employment Term 
Work Enjoyment 

Total 
Always Often Sometimes Seldom Never 

Regular  10 4 1 0 0 15 

Contractual 9 1 2 0 0 12 

Total 19 5 3 0 0 27 

Table no. 9 indicates that both regular and contractual employees ‘Always’ enjoy 

their work. 70.37% of total respondents are highly satisfied with their profession and 

they enjoy their work. 18.52% respondents are satisfied with their job as they often 

enjoy their work while remaining 11.11% respondents are neutral about their feelings. 

TABLE NO. 10 Relationship Between Employment Term And Pay As Per Job 

Employment Term 
Payment 

Total 
Always Often Sometimes Seldom Never 

Regular  6 2 2 1 4 15 

Contractual 4 4 1 1 2 12 

Total 10 6 3 2 6 27 

Quite remarkably, respondents have different opinion on their pay structure only 

10 of the total 27 respondents were ‘always’ happy with their pay structure. 37.04% 

respondents are highly satisfied with their profession. According to them they get 

what they deserve. 22.22% respondents are satisfied with their job as they often feel 

payment is according to their post. 11.11% respondents are neutral about their 

feelings. 7.41% respondent are dissatisfied as they are of the opinion that payment 

provided by the institute is not appropriate while 22.22% respondents are highly 

dissatisfied as in their opinion payment is not according to the post. They are not 

getting what they deserve.  
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TABLE NO. 11 Relationship Between Employment Term of The Respondents And The 

Respondents Who Feel Job Security 

Employment Term 
Job Security 

Total 
Always Often Sometimes Seldom Never 

Regular  6 5 2 0 2 15 

Contractual 4 1 2 0 5 12 

Total 10 6 4 0 7 27 

From the given table no. 11 it can be deduced that 55.56% of respondent out of 

total are under regular employment term group in which 40% respondent are highly 

satisfied and they believe that their job is secured. 44.44% respondent comes under 

contractual employment term under which the majority of respondents i.e. 41.67% 

respondents are highly dissatisfied as they don’t feel that their job is secured. 

37.04% respondents of total are highly satisfied with their job. They suggest that 

their job is secured. 22.22% respondents are satisfied with their job and agree that 

they often feel that their job is secured. 14.81% respondents are neutral about their 

feelings while 25.93% respondents are highly dissatisfied and are of the opinion that 

they don’t have job security.  

TABLE NO. 12 Relationship Between Employment Term of The Respondents and The 

Respondents Who Are Getting Proper Working Condition 

Employment Term 
Working Condition 

Total 
Always Often Sometimes Seldom Never 

Regular  9 2 4 0 0 15 

Contractual 3 4 4 0 1 12 

Total 12 6 8 0 1 27 

Table no. 12 shown above inferred that 55.56% of respondents out of total are 

under regular employment term group in which 60% respondent are highly satisfied 

and they believe that they have been given proper working conditions for performing 

their duties. 44.44% respondents are under contractual employment term in which 

33.33% respondents are satisfied. They agree that they have good working conditions. 

44.44% respondents in total are highly satisfied with their job as they are of the 

opinion that proper working conditions are always provided by the Institute. 22.22% 

respondents are satisfied with their job, according to them proper working conditions 

are often provided. 29.63% respondents are neutral about their feelings, according to 

them normal working environment needed for performing their duties are provided to 

them while only 3.70% respondents are dissatisfied as they believe that proper 

working condition needed to perform their duties are not provided to them by the 

Institute. It is good to see that majority of respondents are satisfied with the working 

conditions and least disagree with it.  
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TABLE NO. 13 Relationship Between Per Month Salary Of The Respondents And The 

Respondents Who Believe Medical Profession As Best  

Salary Per Month 
Medical As Best Profession 

Total 
Always Often Sometimes Seldom Never 

Less than Rs.10,000 0 0 0 0 0 0 

Rs.10,001 – 

Rs.25,000 
12 1 1 0 0 14 

Rs.25,001 – 

Rs.40,000 
4 2 0 0 0 6 

More than 

Rs.40,000 
7 0 0 0 0 7 

Total 23 3 1 0 0 27 

It would be good sign for the government that majority of employees working 

with salary (Rs.10,001 – Rs.25,000) do ‘Always’ consider medical as the best 

profession.  

TABLE NO. 14 Relationship Between Per Month Salary of The Respondents and The 

Respondents Who Enjoy Their Work  

Salary Per Month 
Work Enjoyment 

Total 
Always Often Sometimes Seldom Never 

Less than Rs.10,000 0 0 0 0 0 0 

Rs.10,001 – 

Rs.25,000 
10 2 2 0 0 14 

Rs.25,001 – 

Rs.40,000 
2 3 1 0 0 6 

More than Rs.40,000 7 0 0 0 0 7 

Total 19 5 3 0 0 27 

 

Out of the total respondents, majority of the respondents always enjoy their work 

with reasonable salary. In the above table no. 14 it is found that out of total, 51.85% 

respondent belongs to Rs.10,001 – Rs.25,000 per month salary group, in this group 

71.43% respondents are highly satisfied as they always enjoy doing their job. 25.93% 

respondents comes under more than Rs.40,000 per month salary group in which 100% 

respondents are highly satisfied as they are of the opinion that they enjoy performing 

their work. 22.22% respondents comes under Rs.25,001 – Rs.40,000 per month salary 

group in which 50% respondents are highly satisfied as they often enjoy their work. 

However there are no respondents in less than Rs. 10,000 per month salary group. 

70.37% respondents in total are highly satisfied as they always enjoy their work 

with reasonable pay. 18.52% respondents are satisfied with their salary and often 

enjoy their work while remaining 11.11% respondents are neutral about their feelings. 
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TABLE NO. 15 Relationship Between Per Month Salary of the Respondents And The 

Respondents Who Believe They Are Getting Payment As Per Their Post 

Salary Per Month 
Payment 

Total 
Always Often Sometimes Seldom Never 

Less than Rs.10,000 0 0 0 0 0 0 

Rs.10,001 – 

Rs.25,000 
5 5 1 1 2 14 

Rs.25,001 – 

Rs.40,000 
1 1 2 1 1 6 

More than Rs.40,000 4 0 0 0 3 7 

Total 10 6 3 2 6 27 

Quite remarkably, respondents have different opinion regarding their pay structure 

belonging to each salary group. However there are no respondents in less than 

Rs.10,000 per month salary group. Majority of the respondents are satisfied with their 

pay as per their job assignments. 

8. CONCLUSION & SUGGESTION 

Nurses being the essential part of the District Hospital are needed to be taken care of. 

All the job characteristics like pay, medical profession, job security, working 

conditions, work enjoyment along with demographic profiles like age, employment 

terms, per month salary have significant relationship with the job satisfaction. By 

taking case study of District Hospital, Bilaspur, C.G. the study concludes that nurses 

belonging to different age group, employment term and salary group are happy and 

satisfied with their job.   

It is good indicator for government that majority of nurses are satisfied with their 

pay, liked their medical profession, completely enjoy their work, working conditions 

and job security. The majority of contractual employees too felt their job secured. 

Majority of the nurses of different age group are of the opinion that medical 

profession is the best for them, they enjoy their work, always feel their job secured 

and are getting payment what they deserve. Quite remarkably they all have different 

opinion regarding their pay structure, only few nurses are unhappy with their pay 

structure.  On the other hand medical profession is equally liked and enjoyed by both 

regular and contractual nurses. Majority of respondents from both categories are 

happy and satisfied with their pay structure, job security, working conditions 

prevailing in the institute. It is a good sign that majority of nurses consider medical as 

the best profession and they always enjoy their work with reasonable salary. But it 

seems that few nurses are not satisfied with their pay as per their job assignment as 

they have lot of expectations and demands.  

On the basis of this study one can suggest that for improving the job satisfaction 

level of the nurses instead of contractual posts, regular post should be offered which 

will ultimately increase their salary, job security and enhance their overall job 

satisfaction. 

9. SCOPE FOR FURTHER RESEARCH 

The present study of the research paper is limited to the District Hospital of one 

district only. Various job characteristics like pay, working condition, medical 

profession, work enjoyment, job security, has been considered for this paper. The 

future research considering job satisfaction can be extended to various job 

characteristics like trust between colleagues, stress level, supervisor’s support, 
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compensation, social security, job commitment, opportunities to take incentives and 

various human resource policies like recruitment, selection, promotion policy, 

transfer, retirement policy, monetary and non-monetary incentives, grievance 

handling policy, work life balance, rewards, etc. Future research should focus on a 

greater sample size encompassing doctors and paramedical staff as well; comparison 

between public and private medical staff; and compare between practices of different 

states. 
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