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Abstract 

The purpose of this study is to investigate user awareness towards e-journals in library and 

information science department of University of Delhi. It is found that university library was 

the most accessing place of e-journals. 12% students used the departmental library for 

accessing e-journals. 44% students have the knowledge of e-journals consortium whereas 

56% have no idea about e-journals. 86% students were satisfied with the existing e-journal 

infrastructural facilities. 
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INTRODUCTION 

The widespread use of information technology (IT) in our society has brought about a 

paradigmatic change in all areas of our life. The utilization of information technology devices 

has become an indicator of a country’s wealth level. Information technology is a generic term 

that covers a wide array of technologies including the computers and communication 

technologies used in the task of information handling and encompassing the information flow 

from the generation to utilization of it. 

 

During the last few decades, there has been enormous rise in the flow of information on the 

one hand, and greater demands for information due to accelerated research and development 

activities on the other. IT offers unparalleled opportunity for instantaneous information 

communication through a number of services. Information processing has traditionally been 

the librarian’s field. They have been engaged in selection, acquisition, organization, 

processing, storage, retrieval and dissemination of all type of information. Today, the 

activities and operations they were earlier doing manually have become automated. Even a 

wide variety of resources earlier available in print form, have gone digital, thus, bringing a lot 

of additional processing facilities. Today’s librarian is not confined to his own collection or 

shall have to wait to honor the inter library loan request by his colleague; he is so resourceful 

that within no time he can fetch a document from the other part of the globe. 

 

Electronic resources are the phenomenon of the later part of the 20
th

 century and came in the 

wake of advances of computer and communication technologies. Information is directly 
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accessed from the host computer and therefore, e-resources are paperless resources, which are 

also called skywriting, web resources and internet resources. E-resources need to be 

interactive with the development taking place in information technology. E-journals occupy a 

special place among the e-resources as they are in great demand in universities as well as 

research libraries simultaneously. E-journals offer a wide range of facilities for scholarly 

communication and speedier use of newly generated information. These are the sources that 

provide to the potential users their required information at their desk as and when it is 

required, thus, ensuring availability of quality information by brining it out of the four walls 

of the library offering services at specified hours of the day. The acceptance of e-journals by 

academic and research community seems to have encouraged the library decision makers to 

seek newer means of providing these resources. The growing significance of consortia based 

subscription is a welcome development in this direction. 

 

The University of Delhi is a public central university located in Delhi, India. It is wholly 

funded by Government of India. Established in 1922, it offers courses at the undergraduate 

and post-graduate levels. The Department of library and information science was established 

in 1946 with the efforts of (late) Dr. S. R. Ranganathan, Prof. S. Dasgupta and Sir Maurice 

Gwyer. This was the first Library Science Department in the country to be established as a 

full-fledged Department like other constituents departments in the University of Delhi and 

recognized as an Associated Project of UNESCO. The Department during the past 66 years 

of its existence has played an important role in Library Education in the country as whole. 

 

REVIEW OF LITERATURE 

(Khan, 2012) found in his study that 86.66% Research Scholars are using Periodicals daily. 

Majority of Research Scholars 46.16%, M.Sc. 57.14% students and 65.91% B.Sc. students 

were found to be Partially satisfied by the infrastructural facility for accessing e-journals, 

however only 20% Research Scholars, M.Sc. students 23.81% and 13.64% B.Sc. students 

were fully satisfied with the infrastructural facility for accessing e-journals. 20% Research 

Scholars search by subject headings 40% keyword and 20% through the title and 20% 

through the author prefer to search the articles, M.Sc. and B.Sc. students also most like 

keyword searching. A study conducted in NDRI, Karnal (Kumar and Kumar, 2012) regarding 

use of e-journals describes the investigation and analysis of use of E-Journals subscribed by 

the NDRI- National Dairy Research Institute (Deemed University), National Library in 

Dairying. The study examined the awareness of E-Journals, frequency, learning how to use, 

purpose, satisfaction level and problem faced by the users while they were using e- journals. 

The majority of the users of this study were aware of E- Journal. More than fifty percent of 

the users respond that they use e-journals for their research work. A study in Dhaka 

University Library (DUL) (Islam and others, 2011) described access and usage of scholarly 

electronic journals (e-journals).  The study identifies some major problems of e-journals 

access and usage in DUL, and finds out some suitable measures to overcome the problems. 

The results show a growing interest in e-journals usage among the users at DU. 83.3 percent 

of the faculty members and 70 percent of students reported that to download e-journal articles 

maximum time spent less than 10 min. On the other hand, 16.6 percent faculty members and 

30 percent students stated that it depends on the speed of the network. Tenopir et al. (2009) 

found that the average number of readings per year per science faculty member continues to 

increase, while the average time spent per reading is decreasing. A Study conducted in IIT 

Delhi (Naushad Ali, 2005) regarding the use of e-journals, reveals that 63% of users were 

utilizing that service regularly whereas 45% users were aware about the list of e-journals 

subscribed by the library. About 17% users used only one journal, whereas 10% users were 
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browsing more than six journals in a week. 14% users never used e-journals or databases. 

Lack of printing facilities, terminals and trained staff were the major reasons responsible to 

discourage users from accessing the electronic resources including e-journals. Around 60% 

users faced difficulties while browsing e-information.  

 

STATEMENT OF THE PROBLEM 

The earlier literature shows that users of science and technology libraries make the maximum 

use of e-journals in India. But within India there is a lot of variation in degree of usage when 

we compare different university libraries in different states. Users of some university libraries 

make more access while in others degree of usage is very much low. It has been experienced 

that despite efforts by the libraries, a large number of users are not aware of the e-journals. 

Moreover, the use of these resources may be affected by certain problems some of which may 

be solved locally. Observing the trend elsewhere a study of this part of the country shall be 

useful for serving the users in a better way. 

 

The scope of the present study is limited to the study of user’s awareness and use of e-

journals by the students of department of library and information science in university of 

Delhi, India. 

 

OBJECTIVES OF THE STUDY 

With the broad framework of user awareness and use of e-journals the study is intended to: 

1. Know the user awareness of e-journals; 

2. Identify the user preference for e-format of journals; 

3. Identify the use of e-journals; 

4. Identify the problems faced by users; 

5. To find out the most frequently used e-journals being referred by students; 

6. Suggest measures for increasing in use of e-journals. 

 

RESEARCH METHODOLOGY 

Data collection would be done by using questionnaires, observation and interview method. 

User awareness and use of e-journals would be ascertained by the response of users on the 

questionnaire comprising attributes of e-journals. For this study a questionnaire was framed 

for users. The sample of questionnaire was distributed among 60 users of the department of 

library and information science. Out of 60 users 50 users fully responded. For the calculation 

of data percentage method was used. 

 

DATA INTERPRETATION 

Table-1 Response of Questionnaire Distributed  

 

Response  No. of Respondents 

Responded 50 (83.33%) 

Non Responded 10 (16.66%) 

Total 60 (100%) 
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Table and figure-1 shows that maximum number of students responded the questionnaires 

and it will be very helpful in the research result.

questionnaire. 

Table

Frequency

Daily 

3-4 times

Weekly 

Rarely 

 

Table-2 depicts that 72% students use the e

students used it three to four times in a week.

14% used it rarely. 

Table

Form of catalogue used

Online Public Access Catalogue

Card Catalogue

 

Table-3 reveals that 90% students used the online public access catalogue whereas only 10% 

students used the card catalogue.

technology in the libraries. 

Table

Awareness
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No 
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Figure-1 

 

maximum number of students responded the questionnaires 

and it will be very helpful in the research result. Only 16.66% students did not respond the 

Table-2 Frequency of Periodicals Use 

Frequency No. of Respondents 

36 (72%) 

4 times in a week 3 (6%) 

 4 (8%) 

7 (14%) 

% students use the e-journals on regular basis whereas only 5% 

students used it three to four times in a week. 8% student used the same on weekly basis and 

Table-3 Form of Catalogued Used 

 

orm of catalogue used No. of Respondents 

nline Public Access Catalogue 45 (90%) 

Card Catalogue 5 (10%) 

3 reveals that 90% students used the online public access catalogue whereas only 10% 

catalogue. It is so because use of information and communication 

Table-4 E-Journals Awareness 

Awareness No. of Respondents 

 33 (66%) 

 17 (34%) 

 

 

 

Responded Non Responded

83.33%

16.66%

xxxx (Print)  
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maximum number of students responded the questionnaires 

Only 16.66% students did not respond the 

journals on regular basis whereas only 5% 

8% student used the same on weekly basis and 

3 reveals that 90% students used the online public access catalogue whereas only 10% 

It is so because use of information and communication 
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Figure-2 

 

 

Table-4 and figure-2 explains that 66% students were aware about the e-journals concept 

whereas 34% students do not know about them.  

 

Table-5 Sources of Information 

Sources No. of Respondents 

Print Journals 2 (4%) 

Faculty Members 11 (22%) 

Friends 12 (24%) 

Internet 16 (32%) 

Others 9 (18%) 

 

It is observed from table-5 that maximum number of students got the knowledge about e-

journals through internet followed by 24% students who got the information for the same 

through their friends. It is notable that only 4% students responded that they got the 

knowledge about e-journals through print journals. 22% students responded that their faculty 

members helped them to know the same. 

 

Table-6 Location of Accessing E-Journals 

Location No. of Respondents 

Departmental Library 6 (12%) 

Delhi University Library System 32 (64%) 

Other 12 (24%) 

 

It is clear from the table-6 that university library was the most accessing place of e-journals. 

12% students used the departmental library for the same and 24% students responded that 

they used other places for accessing the e-journals. 

 

 

 

66%

34%

Awareness of E-Journals

Yes

No



Journal of Library Science and Information 

ISSN: xxxx – xxxx (Online) Volume 1, Issue 1, January 

 

Table-7 Most Preferred format for Reading E

Format

PDF 

HTML

 

It is seen from table-7 that PDF 

students followed by HTML format i.e. 12%.

Table-8 

Search By

Keyword

Title

Author

 

It is recorded from table-8 that most of the students used keywords approach for searching 

the e-journals followed by title approach 

author approach for searching their queries.

Table-9 Knowledge

Knowledge

Table-9 and figure-3 shows that 44% students have 

whereas 56% have no idea about e
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7 Most Preferred format for Reading E-Journals 

Format Name No. of Respondents 

 44 (88%) 

HTML 6 (12%) 

PDF format was most preferred for reading e-journals by the 

students followed by HTML format i.e. 12%. 
 

8 Searching Approach of E-Journals 

Search By No. of Respondents 

Keyword 34 (68%) 

Title 22 (44%) 

Author 7 (14%) 

8 that most of the students used keywords approach for searching 

nals followed by title approach with 44% students. Only 14% students used the 

author approach for searching their queries. 

 

Knowledge of E-Journals Consortium 

 

Knowledge No. of Respondents 

Yes 22 (44%) 

No 28 (56%) 

 

Figure-3 

 

shows that 44% students have the knowledge of e-journals consortium 

whereas 56% have no idea about e-journals. 

 

 

50% 100%

44%

56%

Knowledge of E-Journal 

Consortium

No. of Respondents
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journals by the 

8 that most of the students used keywords approach for searching 

with 44% students. Only 14% students used the 

journals consortium 
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Table-10 Users’ Satisfaction  

Satisfaction Level No. of Respondents 

Satisfied 43 (86%)       

Not Satisfied 7 (14%) 

 

Figure-4 

 

Table-11 and figure-4reveals that 86% students were satisfied with the existing infrastructural 

facilities of e-journals. 14% students were not satisfied with the same. 

 

Table-11 Preferred form of Journal 

Form of Journal No. of Respondents 

Print 18 (36%) 

Online 32 (64%) 

Both 25 (50%) 

 

It is observed from table-11 that 50% student like the both print and online journals format. 

Only 36% students like the print form of journal. Due to rapid change of information 

technology maximum m students’ demanded the online version of e-journals. 
 

SUGGESTIONS AND CONCLUSION 

To provide the e-journal service effectively and efficiently, more number of access terminals 

should be installed in the central library and departmental library. In order to improve the 

efficiency of the users towards access to electronic journals the library should provide hands 

on experience and conduct user orientation programmes to students, preferably at the 

beginning of session. More number of e-journals should be subscribed by the library. 

Maximum students suggested that necessary arrangement should be made to access the e-

journals. It has been found that maximum students access e-journals through Delhi University 

Library System and accessed them on daily basis. The study also found out that majority of 

the students satisfied with the infrastructural facilities. 

 

 

 

86%

14%

Users' Satisfcation

Satisfied

Not Satisfied
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